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Tuesdays with WIC Connects 

Week 1: 

This email is sent to you from the State WIC Connects Champions to: 

1. Help keep the WIC Connects spirit alive. 
2. Share information about using WIC Connects skills in our daily work. 
3. Offer a WIC Connects topic to focus on during the upcoming week. 

Why? 

 Keeping WIC Connects and the OARS skills in the forefront of our daily work is 
important.  Having opportunities to think about and practice these skills is key to making 
this change.   

How? 

 The State Champions are providing you these opportunities by sending this weekly 
email titled Tuesdays with WIC Connects.  These weekly emails will be short (this first 
one is a little longer with the “kick-off” information), they will focus on one topic, and 
they will offer something to practice, think about, or discuss throughout the week. 

When? 

 Starting today, look for this email highlighting a topic, a story, a skill to practice, a bit of 
information, a reminder to flip your WIC Connects Desk Reference, or a link to 
something interesting about communication skills or Motivational Interviewing or 
Customer Service.   

 Look for something new each time!  
What? 

 Today’s focus: This week, your mission –if you choose to accept it- is to use at least one 
OARS skill during your phone conversations and share something that “connected” for 
you with one other person, in a team meeting, or with a group over coffee, or anywhere 
of your choosing.  By sharing, you help to keep the spirit alive and provide others with 
ideas and inspiration.   

 

Ideas shared during other weeks: 
Share a story: 
This week I am sharing a story.  This phone call is from a father who had several concerns about 
his 4 year old son.  Please take a moment to read this story and consider how using WIC 
Connects skills enhanced this conversation for both the staff person and the father. 
 
‘I received a call from a dad who just got custody of his 4 year old son.  He was worried about 
his son’s food intake since the child was eating and drinking less.  When the dad got custody of 
the child, the child was still drinking milk from a bottle.  When the dad stopped giving the child 
a bottle his intake started to drop.  The child’s weight was above the 90th percentile when he 



2 
 

was drinking from the bottle.  Now his weight has stabilized at about the 50th percentile.  The 
best part was the child did not have any problem with giving up the bottle.  The dad thought his 
son was looking more fit, but was still worried about whether he was feeding his child right and 
if taking the bottle away was a good thing.  We discussed the child’s diet and the child’s 
behavior and everything seemed to be good.  Throughout the conversation I was asking open 
ended questions, summarizing key points, and affirming the father for the healthy choices he 
was making on behalf of his child. “  
 
“I believe this conversation was better for both of us because I listened, used the 
communication skills we have been learning and the father felt good about his child when he 
got off the phone.” 
 

Connect to something in the media: 
Have you heard of “Your 3 Words”? It’s a segment on Good Morning America where people 
share their 3 words about something that is current or important to them.  WIC Connects one-
to-one is current and important in Washington WIC so we’d like to invite you to think about 
what WIC Connects means to you – in 3 words!   We will take your 3 words and your picture 
and make a slide show for all of to see what “connects” for you with WIC Connects. 
 

 

Share a communication topic: 

 

Silence is Golden… and is a WIC Connects Communication Skill too. 

Today’s Tuesday’s with WIC Connects is about silence as a powerful nonverbal communication 
skill.  You are invited to read the following thoughts to learn more about silence in effective 
communication.  (In the Tuesday email, there were several links to content related to using 
silence as a tool in communication.) 

 

 

“Do not speak unless you can improve the silence.”  Proverb 
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